
 By your side for the many 
challenges that loss brings

Access your complimentary Empathy 
benefit by scanning the QR code or visit 
join.empathy.com/sunlife-sponsor

Our team is here to help get you 
started. Call +1-833-248-4111 to be  
connected with our Care Team.

Your Care Plan is ready

Review your Plan

I’ll walk you through it step by step.

Rebeca, Care Manager

Combining technology and human care, Empathy helps you navigate the emotional 
and practical issues following a loss. As a Sun Life beneficiary, you and your family 
over 18 years are eligible for support through whatever you may be facing.

Benefits of Empathy:

Dedicated Care Manager

Personalized Care Plan

Grief support resources

Estate administration guidance

Account management and closure

Obituary creator tool

Custom funeral assistance

Family collaboration

Benefit eligibility guidance

Grief journaling & meditations

The link in this communication will take you to Empathy’s owned and operated website over which Sun Life has no control. Any use or information 
you provide will be governed by the terms and conditions of Empathy, including those relating to confidentiality, data privacy and security. Sun Life 
does not have access to the information you provide to Empathy without your consent.

https://join.empathy.com/sunlife-sponsor

